
Mismanaging rebates can cost a distributor hundreds, thousands, or even 

hundreds of thousands of dollars a year. For years—for lack of a better way to 

handle vendor rebates—accounting clerks managed the task manually, resulting 

in inefficiencies, accounting discrepancies, and lost revenue.

The robust rebate functionality in Epicor Prophet 21 offers a solution to the 

nightmare of managing rebates manually. Prophet 21 enables you to track 

vendor rebates electronically, resulting in more accurate, balanced books and a 

healthier bottom line.

How it helps
Prophet 21 simplifies the often-tedious task of handling vendor rebates by 

automating the process. Each step, from negotiation to receipt and beyond is 

recorded, in real time, and reflected in your solution’s General Ledger and price 

schedules. This way, you never lose track of the $2,000 rebate you earned for 

selling a certain vendor’s item to a certain customer—and sales and order entry 

staff always see proper gross margins, and offer customers appropriate pricing.

Easy rebate-based pricing
Distributors often receive vendor rebates on a line item basis, and give customers 

special prices based on those rebates. But, how often do your order takers know 

about a special deal your sales manager made with your vendor for your biggest 

customer? Are employees often confused because your system does not adjust 

gross margins to reflect rebate cost reductions?

Prophet 21 always remembers the right cost for every customer, every contract, 

and every line item, and that cost appears on the Order Entry screen—if the 

user is allowed to see cost. With this functionality, your customers get the right 

product for the right price, and you can view correct gross margin in real time, 

anytime. Best of all, your office staff never have to waste time flipping through 

catalogs or contracts.

For example, an electrical manufacturer might give a restaurant chain special 

pricing on lamps and fixtures—and the cost and extended price of those items 

could be lower than a distributor’s cost. Prophet 21 automatically updates the 

cost of goods sold when you enter the pricing information with the customer’s 

contract. This way, you have an accurate snapshot of both your costs and 

profits—ensuring your books stay balanced. At the same time, an entry is made 

in the rebate report, so you can collect that rebate from your vendor.
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XX Reduces labor costs

XX Improves cash flow

XXMore accurate and  

efficient than handling 

rebates manually

Capabilities
XX Enables distributors to 

automatically manage vendor 

rebates through the Prophet 21 

solution



About Epicor
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed around the needs 
of our manufacturing, distribution, retail, and service industry customers. More than 40 years of experience with our customers’ 
unique business processes and operational requirements is built into every solution—in the cloud, hosted, or on premises. With a 
deep understanding of your industry, Epicor solutions spur growth while managing complexity. The result is powerful solutions that 
free your resources so you can grow your business.  For more information, connect with Epicor or visit www.epicor.com.

Corporate Office
804 Las Cimas Parkway
Austin, TX 78746
USA
Toll Free:  +1.888.448.2636
Direct:  +1.512.328.2300
Fax:  +1.512.278.5590

Europe, Middle East and Africa
No. 1 The Arena
Downshire Way
Bracknell, Berkshire RG12 1PU
United Kingdom
Phone:  +44.1344.468468
Fax:  +44.1344.468010

Asia
238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684
Singapore
Phone: +65.6333.8121
Fax: +65.6333.8131

Australia and New Zealand
Suite 2 Level 8, 
100 Pacific Highway
North Sydney, NSW 2060
Australia
Phone: +61.2.9927.6200
Fax: +61.2.9927.6298

Latin America and Caribbean
Blvd. Antonio L. Rodriguez #1882 Int. 104
Plaza Central, Col. Santa Maria
Monterrey, Nuevo Leon, CP 64650
Mexico
Phone:  +52.81.1551.7100
Fax:  +52.81.1551.7117

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations 
or warranties with regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular 
purpose, merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, dates and functional content expressed herein 
are believed to be accurate as of its date of publication, October 2013. The usage of any Epicor software shall be pursuant to the applicable end user license agreement and 
the performance of any consulting services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) described in this 
document with other Epicor software or third party products may require the purchase of licenses for such other products. Epicor, Business Inspired, the Epicor logo, and Prophet 21 
are registered trademarks or trademarks of Epicor Software Corporation registered in the United States and certain other countries. All other trademarks mentioned are the
property of their respective owners. Copyright © 2013 Epicor Software Corporation. All rights reserved.

Rebates

Contact us for more information on Epicor Products and Services

 +1.800.776.7438    info@epicor.com     www.epicor.com

Advanced rebate reports
Prophet 21 offers your accounting staff the ability to produce 

detailed yet easy-to-understand rebate reports. The reports 

provide information your staff might need—and more 

importantly, accurate, concise information that you need to send 

to vendors, to claim your rebates. Information available on the 

reports varies from company ID to SKU to the specific invoice 

number against which rebates should be applied.

You also have the flexibility to determine how to read and print 

rebate reports. You may sort the information by vendor or 

customer—and filter data by several criteria, including items, 

contract numbers, invoice numbers, and rebate locations.

Best of all, since rebates are automatically updated and instantly 

reflected in your General Ledger and rebate journals, you don’t 

have to wait for the end of the month to send rebate claims to 

your vendors, which can improve your cash flow.

If you’re not handling your rebates properly, you could be losing 

thousands of dollars annually. Let Prophet 21 help manage 

vendor rebates for you, and let your AP clerks focus on other, 

more proactive tasks.
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